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The progression of industrial revolution nowadays, organizations are required to review and reconfigure 
their resources and capabilities to consistent with the dynamic competition in order to sustain 
competitive advantage. On this regards, an improvement of information management capability, in an 
organization offers an excellent opportunity in becoming the important sources of organization to sustain 
competitive advantage. Therefore, this study proposes that an organization can employ information 
management capability as the enabler in developing absorptive capability for the purposes of adapting 
and reconfiguring organizational operational process to sustain competitive advantage. Thus, based on 
the notion of resource based view and dynamic capabilities view, this study proposes a conceptual 
framework concerning to the relationships between information management capability, as well as 
sustain competitive advantage through the mediating effects of absorptive capability. 
 





An extensive global competition among the organization nowadays, information management 
capabilities (IMC) is in the midst of most important sources for an organizations competitive advantage 
(Brinkhues, Carlos, Maçada, Carlos, and Junior, 2015). As such competition, organization requires the 
high level of information management capability for responsive restructure and reconfigure the 
organization operational process and routine to response with the changes in business environment 
(Mithas, Ramasubbu, and Sambamurthy, 2011).  
 
IMC is the co-specialised resource for organizations use and manage information effectively over the 
life cycle of information used based on some aspects of information sensing, collecting, organizing, 
processing and maintaining (Carmichael, Palacios-Marques, and Gil-Pechuan, 2011; Mithas et al., 
2011). In this study, resource based view and dynamic capabilities view theory are applied to examine 
the mediating variable.  
 
Based on resource based view, competitive advantage is accomplish when organizations resource and 
development of capability is resilient to create the organization business value and hardly for 
competitors to purchase and replicate (Brinkhues, Maçada, & Casalinho, 2014). Dynamic capabilities 
view proposed that organization requires the ability to shape its existing organizational capabilities to 
create fresh capabilities in its feat facing the rapidly changing business environment for sustain 




Information Technology and System Business Value Literature 
 
Although information technology and system have emerged as prevailing infrastructure that lead to 
value co-creation in innovating organizations product and service (Grover and Kohli, 2012), recent 
researchers suggest that the conceptualization of information technology and system infrastructures 
alone is inadequate for organizations success to sustain competitive advantage (Mao, Liu, Zhang, and 
Deng, 2016). As an alternative, organizations is required the ability to leverage their information 
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technology and system infrastructures to develop the effective use and manage information over the 
life cycle of information used (Mithas et al., 2011), mean that information management capability.  
Moreover, the synthesis of information technology and system business values remains a major 
challenges and creating numerous controversies as the demonstrated by the diversity finding in 
previous empirical studies, although previous researchers have hypothesise several element of 
information technology and system capabilities. For an example, Bhatt and Grover (2005) unsuccessful 
find the relationship between information technology infrastructure quality on competitive advantage. 
However, Bharadwaj (2000) examined the relationship between superior information technology 
capabilities and superior organization performance, and find the positive and significant relationship. 
Therefore, based on this notion there is required for researcher to find the different conceptualization 
and empirical confirmation for the aforementioned relationship. Moreover, there is few study that 
conceptualize and identify the significant relationship between information management capabilities 
and sustain competitive advantage. Based on the notion of information technology and system business 
value the distinctive of information management capability is developed from the organizational 
operational routine or process based on the integration of organization resource and capabilities such 
as information technology and system infrastructures and thus codified to form a new information and 
knowledge or other organizational capabilities (Bhatt, Emdad, Roberts, and Grover, 2010; Romme, 
Zollo, and Berendsy, 2010).  
Specifically, information technologies and system infrastructure enable information management 
capability and enable absorptive capability (dynamic capabilities) which in turn influence organizations 
to sustain competitive advantage. Therefore, in this study researcher proposed a conceptual framework 
of information management capability as an independent variable and absorptive capability (dynamic 
capabilities) as the mediator variable between information management capability and sustain 
competitive advantage.     
METHODOLOGY 
In this study, researcher organized an extensive literature review to identify the leading empirical studies 
that relevant to this study in develop research hypothesis. Researcher retrieved the research articles 
from the relevant databases such as Elsevier, Ebscohost, Taylor and Francis and Google Scholar. In 
addition, researcher searched based on keyword such as information technology capability, competitive 
advantage and dynamic capabilities.  
HYPOTHESIS 
Linking Information Management Capability with Absorptive Capability 
In this study, researcher proposed that information management capability influence the development 
of one significant organizational dynamic capabilities which is absorptive capability. In turn, this 
relationship help organizations to sustain competitive advantage. Furthermore, for organizations to 
develop absorptive capability it is requires the ability to be familiar with the value of information, 
assimilate and apply to undertake the internal transformation in updating the previous organization 
operational knowledge (Wang, Senaratne, and Rafiq, 2015). 
As a result, information management capability is critical enabler of organizations absorptive capability. 
Specifically, information management capability capable for organizations to develop the effective use 
and manage information in accurately, timely and consistently with the universal accesses and 
connectivity, in turn capable for organizations to updating and transform the operational process and 
routine in reaction to changing in business environment as organization absorptive capability (Brinkhues 
et al., 2015; Liu, Ke, Wei, and Hua, 2013; Mithas et al., 2011). Therefore, researcher propose the 
following hypothesis: 
H1: Information management capability is positively influence absorptive capability.  
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Mediating Roles of Absorptive Capability in Sustain Competitive Advantage 
 
In this study, researcher posit that absorptive capability is mediate the relationship between information 
management capability and sustain competitive advantage. This notion is consistent with the theoretical 
perspective of resource based view and dynamic capability view where the conceptualization of 
organizational capabilities is based on the hierarchy of lower and higher order capabilities (Wang et al., 
2015). Precisely the development of higher order capabilities such as absorptive capability is based on 
the lower order capabilities such as information management capabilities and in turn influence 
organization to sustain competitive advantage (Liu et al., 2013).  
 
In addition, according to Yassien (2015) for sustain competitive advantage absorptive capability is 
important organizational capabilities before organization integrate and coordinate the organizational 
operational process or routine as a part of dynamic capability activities. Similarly, previous researchers 
suggest that absorptive capability is in important component in dynamic capability which the knowledge 
creation and utilization of knowledge based on current dynamic business condition capable to facilitate 
organization to sustain competitive advantage (Wang and Ahmed, 2007; Wang et al., 2015). Therefore 
researcher propose the following hypothesis: 
 
H2: Absorptive capability is positively influence sustain competitive advantage. 
 
H3: Absorptive capability is mediate the relationship between information management capability and   


















In this study, researcher propose the conceptual framework of information management capability on 
sustain competitive advantage and suggest that information management capability has an indirect 
impact on sustain competitive advantage and absorptive capability serves as a mediator in this 




Organizations nowadays faced multiple challenges in their regular business operation due to the 
advancement of technology and the interferences from market environments which competitor’s 
inventiveness is more widespread and dynamic (Diaz Hermelo and Vassolo, 2010). These challenges, 
force the organizations to improve and reconfigure their current organization operational process and 
routine by enhancing the resource and capabilities (Wang, Shi, Nevo, Li, and Chen, 2015) such as 
information management capability and absorptive capability.  
 
Based on the hypothesis, absorptive capability is expected to have significant effect as a mediator to 
the relationship between information management capability and sustain competitive advantage. In 
other words, based on information technology and system business value researchers suggest that 
information technology and system capabilities as a lower order capabilities that capable to enhance 










Figure 1: Proposed Conceptual Framework of Mediating Effect of Absorptive Capability between 
Information Management Capability and Sustain Competitive Advantage 
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organization that faced multiple challenges and competition should improve their effectiveness of 
information management capability to enhance organization absorptive capability for sustain 




The main objective of this study is to examine the effect of absorptive capability as mediator between 
information management capability and sustain competitive advantage as a conceptual framework. In 
particular, three research hypothesis on the aforementioned relationship have been identified and the 
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